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DPAS Quick Reference Guide Inquiries 

DPAS Call Center 
1-844-843-3727 

 
DPAS Website 

http://dpassupport.golearnportal.org 

Creating & Processing an Inquiry 
1. Select the appropriate query 

from the Inquiries main menu. 
In this example navigate to the 
Inquiries > Asset Management 
> Asset menu path. 

2. Enter search criteria.  
3. Select the Fields button. 
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4. Check the boxes next to 
the fields you want 
displayed in the results. 

5. Select the Show Inquiry 
button. 

6. Select the page arrow to view additional pages if necessary. 
7. Choose a format type and select the Export hyperlink to save the results to your PC. 
8. Select the Cancel button to return to the Search Criteria page. 
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The Show Inquiry button is used 
to bypass the Field Selection 
page and go directly to the 
results. 



Logical Operators 
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Viewing & Saving Results 
1. Select a data element to view detailed information about a 

specific asset.  
 

2. Select the tabs to view additional asset detail data. 

3. Choose a format type and select Export to save the detail information for the asset. 

 

 

 

 

 

 

 

 

 

 

 

4. Select Cancel to return to the Search Criteria page. 

 
 

= 
Finds all entries equal in value to the value 
entered. 

<> 
Finds all entries other than the value 
entered. 

< 
Finds all entries that are lower in value 
than the value entered. 

<= 
Finds all entries that are equal to or lower 
in value than the value entered.  

> 
Finds all entries that exceed the value 
entered. 

>= 
Finds all entries that are equal to or exceed 
the value entered. 

Like 
Finds all entries that are similar to the 
value entered in the search criteria. 
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